Ntelos Inventory
359 South Qak Lane
Waynesboro, VA 22980

November 28, 2005

Design Electric, Inc.

Ken Smith

P.O. Box 4628
Charlottesville, VA 22905

Dear Mr. Smith,

As you may know, Design Electric’s Telecommunications Division has been
working on a base station 3G upgrade project for NTELOS. The sites involved in this
project have been some of the oldest, and also most difficult, sites in our network. John
Coffindaffer, Jason Dodson, Mike Marks and Elgie Marks have put forth a phenomenal
effort, working in demanding weather conditions. Not only did Design do the work on
the sites, John also project managed this venture. Ihave heard nothing but praise from
our field and switch personnel for all Design employees involved. Please note that all of
this work was done during our maintenance window which begins at midnight and closes
at 6 AM.

John and his crews, including others that weren’t on this project, have done
several other installations and swap outs for us this year, ranging from challenging
rooftops to pilot beacon and booster additions. They have all gone well. All involved are
to be commended.

Please pass on my thanks to your crews. They are truly making my job alot
easier.

Sincerely,

Jeff Hoffman
NTELOS Construction Manager — VA West.




